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This manual contains a collection of the international operating sub suppliers 
cleaning and maintenance advises for their materials. Manufactured, and trans-
ported under their control, stored according to the supplier rules and used for 
KUBALD products. To keep the warranty valid it is strictly recommended to 
follow these advises and monitor the execution by reports. 
 
1.	 It is obvious that the environmental conditions of the local places where 	
	 products are installed or delivered cannot be foreseen. Depending on a usual 	
	 use the given cleaning/maintaining time frames are a minimum for keeping 	
	 the surfaces in the desired condition of the very beginning.
 
2.	 KUBALD products are cleaned and protected after manufacturing and during 	
	 transportation to the local warehouse or place of use. 

3.	 In case of any doubts contact the original manufacturer of the substrate. 

1.1  Getting Started for Cleaning or Maintaining

Before you start the operation please take a minute for safety reasons:

1.	 “Power off” in case of electrical operated products
  
2.	 Wear protection clothes and glasses during cleaning 

3.	 Use lifting tools for high level products. Do not position ladders to glass-      	
	 or vinyl-surfaces. 

 

Caution:
g Do not clean in direct hot sun  
g Do not use spirit, acetone or thinner to support your cleaning  
g Use soft, clean towels (microfiber, lint-free), nylon brushes for metal 		
	 surfaces only  
g Be careful on sensitive vinyl edges  
g No direct water flow into ventilation openings   

Protection coatings 

During first installation acrylic surfaces may be covered by protection vinyl. 
Detach the vinyl after installation, erase remaining glue via rubber scraper.

1	 General Notes

General Notes
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Recommended Cleaner PELOX FR-D50  

General Advice  
g Do not use in direct sunlight!  
g During treatment protective gloves and safety glasses are to be worn! 
g It may in no case be used on plastic or aluminium surfaces.
   
Application
Only use the cleaner on high-grade steel surfaces! It is to be applied undiluted 
with brush or scrub-ber onto the area to be cleaned.
   
Residence Time
Depending on the kind of the surface and the degree of soiling approximately 
10-30 min.
  
Rinsing
With cold water. A strong jet of water is recommended.     

Maintenance Cleaning

Caution: Do not use chloride especially hydrochloric acid containing products, 
bleaching agents or silver cleaning agents for maintenance cleaning. Oily and/or 
greasy dirt can best be removed with alcoholic cleaning remedies and solvents 
like i.e. spirit or acetone, which are inoffensive for high-grade steel rust-proof.

Make sure that etched dirt is not levigated large-scale. Microfibre cloths and 
nylon brushes are suited. However, they may not have been used for normal 
steel before as, in this case, an extraneous steel defilement would take place. 
For a regular cleaning and maintenance we recommend a mild cleaning remedy 
with conservative additives, which unglues dirt and at the same time builds up a 
dirt and humidity abrasive film. 

2.1  Raw Surfaces

2.1.1  Steel (rust free qualities) 

Due to its thin and transparent passive layer high-grade steel rust-proof is 
corrosion-resistant at the surficial area and thus does not need any coatings or 
covers in order to improve resistance to corrosion and appearance. However, a 
certain degree of cleaning and maintenance should be given to high-grade steel 
rust-proof surfaces as well.    

Thorough Cleaning (First Cleaning)

A thorough cleaning is to be accomplished after the installation of the high-
grade steel facings in order to remove the construction and installation dirt.  
This includes the removal of all protection films. It is recommended to remove 
the films as soon as they are no longer necessary for protection at the site.  

Please always clean top down. Since adhesion residues may lead to corrosion, 
please make sure that all residues are removed thoroughly. To do this only 
rubber scraper or the like may be used. In no case tools made of normal steel 
(scrapers, steel wool) may be used as they may lead to extraneous rust.   

The use of demineralised water can additionally counteract the creation of lime 
scale. Never use hydrochloric acid – not even as a faint dilution.       

2	 Metal

Metal
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2.2  Coated Surfaces

2.2.1  	 Aluminium

2.2.1.1  Coil Coated Surfaces 

Expert and regular cleaning not only maintains the aesthetic and representative 
finish of coil coated surfaces but also maintains their quality through the remo-
val of dirt and aggressive deposits.  

Cleaning intervals depend on local environmental conditions and the resulting 
amount of soiling. Surfaces should be cleaned either manually or with a suitable 
cleaning device from top to bottom.  

Please do not use any abrasive pads on lacquered surfaces. We recommend that 
the cleaning agent be tried on an unobtrusive part of the object to be cleaned to 
check whether the surface is affected.   

Do not clean hot surfaces (>40°C) as the quick drying process may cause 
blemishes.   

Recommended Cleaner PELOX OS 541 

General Advice  
Do not use in direct sunlight. The surface area to be cleaned may not be 
warmer than 30 degrees. During treatment protective gloves and safety glasses 
are to be worn! It may in no case be used on plastic or aluminium surfaces.

Application 
Only use the cleaner on high-grade steel surfaces! It is to be applied undiluted 
with brush, cloth or with a spray bottle onto the area to be cleaned. Afterwards 
please levigate.     

Residence Time 
Approximately 15 minutes.   

Finishing Process 
The white film will be removed with a cloth from the surface at the end of the 
drying time. For application on smoothed surfaces the cloth should be 
moistened beforehand.     

Cleaning and Maintenance Intervals   
Depending on the decorative demand, the function and the units’ valency as 
well as the environmental conditions prevailing, we recommend a regular 
cleaning cycle of approximately 6 months, whereas this value can be adapted to 
the specific influences in situ.   

Generally spoken, it can be said that corrosion resistance and the avoidance of 
adhesions are normally so much the better the more often cleaning measure-
ments are done.   

Metal
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2.2.1.2  Wet Painted surfaces

Wet Painting is normally not more used in the Sign industry. Products like ACM 
(aluminium compound material) and coil coated aluminium sheets are coated in 
an industrial wet dip process and the cleaning is described the page before. 

In case of repair and locally produced items a wet paint process followed by air 
drying may happen.   

The cleaning of such areas is according to the coil coated metals, but the sur-
face is more sensitive. Please do not use powerful cleaner and no pressure to 
avoid hurting the coating. 

2.2.1.3  Powder Coated Surfaces

Polyester powders comprise essentially saturated polyester resins, the appro-
priate hardener, light, heat and weather resistant pigments, plus if applicable 
special pearl lustre effect pigments. The utilised pig-ments are mainly mica 
particles coated with metal oxides. These are small, thin flakes with smooth sur-
faces which in the melting phase of the powder, align themselves parallel to the 
workpiece surface and effectively reflect the incident light.   

With respect to the cleaning of surfaces powder coated, we recommend for 
Germany the „Gütegemeinschaft für die Reinigung von Metallfassaden e.V.“ 
(GRM), [Quality association for the cleaning of metal facades] whose members 
work according to the quality directives of RAL-GZ 632. These decide on the use 
of cleaning agents for the case in question and following prior testing.  
 

Cleaning agents

A list of neutral cleaning agents for organically coated or anodized aluminium 
components is available at  

Gesamtverband der Aluminiumindustrie e.V. 
Postfach 105463 
Germany-40045 Düsseldorf 
Phone:+49 211 47 96 0 
Fax:+49 211 47 96 408 
www.aluinfo.de

Please observe the manufacturer’s cleaning and safety instructions!  

For further information such as addresses of approved and recommended 
cleaning companies, please contact:  

Gütegemeinschaft für die Reinigung von Metallfassaden e.V. (GRM) 
Irrerstraße 17-19 
Germany-90403 Nürnberg 
Phone:+49 911 20 44 41 
Fax:+49 911 2267 55 
www.grm-online.de  

Non-suitable cleaning agents

Please do not use any powerful alkaline cleaning agents such as potassium 
hydroxide, sodium carbon-ate or caustic soda, or any powerful acidic products 
or heavily abrasive souring agents such as Vim, Ajax, Imi or lacquer-dissolving 
cleaning agents. 

Metal
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If necessary the abrasive cleaning (pos. B) has to be repeated in case of strong 
dirt and covering areas to receive a good clean effect.    

Generally unsuitable for cleaning anodised surfaces are highly alkaline or acidic, 
also scratching substances which attack the coating chemically or mechanically.  

The recommendation is to clean the anodised surfaces in connection with the 
other cleaning tasks, depending on the environment once a year or every 
second year. 

2.2.2.  Steel 

2.2.2.1.  Galvanised Surfaces

The cleaning of galvanised surfaces contains the following steps:     

A 	 Clean with water, wetting agent and sponge   
B 	 Repeated abrasive cleaning with support of approved pads and an approved 	
	 cleaner   
C	 Additional cleaning of residues with wetting agend water   
D 	 Flushing with clear water   

If necessary the abrasive cleaning (pos. B) has to be repeated in case of strong 
dirt and covering areas to receive a good clean effect.   

Galvanised surfaces are the best protected surfaces when the process has been 
executed to the technical standards. The recommendation is to clean the sur-
faces in connection with the other cleaning tasks, depending on the environ-
ment once a year or every second year.  

The corresponding recommendations for Switzerland are detailed in the repre-
sented „EMPA-SZFF directive 61.01“.* 

We recommend periodic upkeep cleaning D (see figure). 
 
 
 
 
 
 
 
 

Generally unsuitable for cleaning plastics-coated surfaces are highly alkaline or 
acidic, also abrasive substances which attack the coating chemically or mecha-
nically. This applies especially to effect coatings as abrasive cleaning destroys 
the effect pigments anchored parallel to the surface.

2.2.1.4  Anodised Surfaces

The cleaning of anodised surfaces including a treatment for the future use		
contains the following steps:

A 	 Clean with water, wetting agent and sponge   
B 	 Repeated abrasive cleaning with support of approved pads and an approved 	
	 cleaner   
C 	 Additional cleaning of residues with wetting agend water   
D 	 Flushing with clear water   
E 	 Treatment of the surface   
F 	 Polishing of the surface to get an even image.  

Metal

	 Cleaning Class 	 Soiling/item, group 	 Cleaning Steps	 Remarks 

D
Periodic upkeep 
cleaning

Components not 
requiring special care 
treatment. Light 
soiling and/or low 
aesthetic demands.

Wash with abun-
dant water. Clean 
with wetting agent 
and sponge. Wash 
off and dry.

Interval 1 to 2 
years, depending 
on the degree of 
soiling and aes-
thetic demands.

* (EMPA= Eidgenössische Materialprüfungsund Forschungsanstalt; [Federal materials testing and research institute] 
   SZFF= Schweizerische Zentralstelle für Fenster- und Fassadenbau) [Central Swiss authority for facade and window construction].
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These agents can also be applied by means of an orbital sander, provided it is 
covered with a soft cloth, or a lambswool polishing wheel. Should there ever be 
scratches on a sheet of Acrylic, these can be eliminated from the smooth sur-
face without any problem. 

Treat the scratched area first with wet sandpaper of, say, grit 240, and then go 
over it with 400- to 600-grit paper. Finally polish the sheet with a soft cloth and 
ACRYLIC POLISHING PASTE or commercially avail-able car polish, or else use a 
buffing wheel and polishing wax. 

Caution: Do not use high-pressure cleaning!  

Removal of Graffiti and Posters 

Spray paints on Acrylic can be removed with water-soluble brush cleaner. To 
this end, cover the paint with a soaked cloth for up to 20 minutes, depending on 
type and layer thickness and then wash it off with plenty of water. 

For Acrylic parts with an abrasion-resistant polysiloxane coating, you may use 
VANDAL-EX. Pretreatment with paint-repellent substances is not recommended 
for acrylics. Posters should be thoroughly soaked with water and some dish-
washing agent for about 10 minutes, where-upon they can be removed with 
ease. 

We advise against pretreatment with poster-repellent products as these impair 
the appearance of the Acrylic surface.

3.1 Raw Surfaces

3.1.1 Acrylic Surfaces

Plastics normally become statically charged and attract dust as a result. Out of 
doors this is usually prevented by air and moisture, whereas in closed rooms 
this phenomenon is promoted by mechanical friction at the plastics surfaces, air 
currents and dry air. 

For this reason, slightly soiled material should be treated immediately (heavily 
soiled material after thorough cleaning) with an antistatic agent, e.g. Burnus 
ANTISTATIC PLASTICS CLEANER, which should be sprayed on and distributed 
with a soft cloth without wiping the surface dry. The dust-repellent effect is then 
retained for a prolonged period of time. 

Subsequent polishing of stressed surfaces (especially of Acrylic) can be perfor-
med easily and ef-fectively using the right cleaning and polishing agents. Win-
dows and other exposed glazing areas may be cleaned by means of a high-pres-
sure spray-cleaning unit, possibly with some dishwashing liquid in the water.

Cleaning

Dirt can hardly cling to the smooth surfaces of Acrylic. Dust is removed with 
water and some dish-washing liquid, using a soft, non-linting cloth or sponge. 
Never wipe the sheets dry and use only non-scouring agents for more inten-
sive cleaning, e.g. ANTISTATIC PLASTICS CLEANER. A Vileda® Microclean cloth 
slightly dampened with water only has a good, largely streak-free cleaning 	
effect. To remove more obstinate and especially greasy stains from Acrylic, pe-
troleum ether or benzine may be used. ‚Post-treatment‘ of the smooth and glos-
sy Acrylic plastic surfaces is very simply done – even by hand – using polishing 
liquid or paste.

3	 Plastics

Plastics
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3.2  Coated Surfaces 

3.2.1  Plastic surfaces with film/screen printed

Handling

Applied graphics must be handled carefully during shipment and installation to 
prevent damage to the face of the graphic.

Remove Premask Tape Before Exposing Graphic to Sunlight

Always remove any premask or application tape from the graphic immediately 
after application. Premask tape left on the graphic after application can quickly 
and permanently adhere to the graphic when exposed to sunlight.

Temporarily Covering Installed Graphics

If it is necessary to temporarily cover installed graphics, which is sometimes 
called “bagging”, use caution to avoid damaging the graphics.

You may use:  
g Porous cloth covers that are folded over the graphic edges and secured to 	
	 the back of the graphic work well for one-sided graphics. 
g If porous cloth covers are used for two-sided graphics, secure the cloths to 	
	 one another, not to the graphic. 

Avoid using:
g Any type of tape, which can quickly and permanently bond to the graphic. 
g Paper or plastic covers, due to possible plasticizer migration. 
g Ropes or wire fasteners, which may abrade the graphic. 

3.1.2  Polycarbonat (PC) Surfaces

Polycarbonate sheets have a soft and scratch sensitive surface.  
(Direction by „Quinn Plastics“)

3.1.3   PVC (and other plastics) Surfaces

Such plastic surfaces which cannot be identified as acrylic or PC (clear or 		
coloured; with or w/o coating) can be PVC or PE. To avoid dirt to build residues 
an annual cleaning is recommended. In unusually dirty environments clean 
more often.  

The same advises for the cleaning method can be used as under section 3.2.

Plastics
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Power Washing Exterior Graphics 

Caution: Power washing, or pressure washing, may not be used. Aggressive 
washing can damage the graphic by forcing water underneath the graphic which 
lessens the adhesion of the graphic to the substrate.   

Caution: Loose graphics could tear away from a moving vehicle or from a buil-
ding and cause an obstruction to motorists and pedestrians. After washing, 
check all the graphics carefully for edge lifting and repair, remove or replace 
damaged graphics.   

Automatic Brush Washing 

Automatic brush washing may be used, but keep these two points in mind:  
g Brushes can catch a loose edge of the graphic and cause further damage to 	
	 the graphic. 
g Brushes can dull the finish of the graphic.  

Hand Washing Exterior Graphics 

1.	 Flush the graphic with clean water to remove loose dirt particles. A trigger-	
	 type hose nozzle is convenient for this purpose. 
2.	 Use a mild liquid detergent and water solution and wash the graphic with a 	
	 soft brush, rag or sponge.
g Wash thoroughly from the top down. 
g Avoid abrading the graphic by unnecessary scrubbing.  
g After applying the cleaning solution, keep a steady stream of water 		
		  flowing on the graphic to wash away dirt particles. 
3.  Rinse the entire graphic thoroughly with clean water. Allow to dry naturally. 

Maintenance

Caution: Before handling any chemical products, always read the container label 
and the MSDS (Material Safety Data Sheets).  

All cleaning activities shall be executed in line with the detergent manufacturer’s 
written instructions, especially those that relate to:  
g health and safety 
g diluting the concentrated detergent or cleaning fluid 
g washing procedure 

Within the first 48 hours after application graphics should not be cleaned. After 
this initial period it is recommended that they should then be maintained on a 
monthly basis, (or more depending on user preference).  

Before Cleaning Process 

Check if loose dirt particles cover the graphic: in such circumstances flush with 
ample water to remove (loose dirt particles may scratch the surface at using 
brush or sponge). A low pressure hose nozzle is suitable for this job.  

Cleaning Graphics with an Overprint Clear or Overlaminate 

Use a cleaner designed for high-quality painted surfaces. The cleaner must be 
wet, non-abrasive, without strong solvents, and have a pH value between 3 and 
11 (neither strongly acidic nor strongly alkaline.)  

Cleaning Digitally Printed Graphics with an Overprint Clear 

Use a wet, non-abrasive that contains NO solvents and NO alcohol and has a pH 
value between 3 and 11 (neither strongly acidic nor strongly alkaline.)

Plastics
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Damage to Face of Graphic 

1.	 Trim and clean loose areas of film before patching. 
2.	 Use a film or sheeting with pressure-sensitive adhesive, if possible. The color 	
	 or gloss of  the new material will vary slightly due to weathering of the 	
	 original material. 
3.	 Cut the patches so they overlap all sides of the damaged area by at least 	
	 1/4 inch (6.4 mm). 
4.	 Position the patch over the damaged area. 
5.	 Hold in place at the top with a strip of Scotch™Masking Tape. 
6.	 Remove the paper liner. 
7.	 Squeegee firmly into place using a plastic applicator. 
8.	 Use heat such as from a heat gun to heat all edges of the patch, and then 	
	 re-squeegee all edges.

Edge Damage 

1.	 Trim loose edges back to the point where the adhesive is firmly adhered to 	
	 the substrate.
2.  Apply edge sealing, if desired. Edge sealant may help prevent further 
	 da	mage if the lifting is caused by aggressive washing conditions. Refer to 	
	 the film Product Bulletin for the appropriate edge sealer.

3.2.2  Flexible Face Surfaces, Film Coated

In most cases the flexible sign face is covered with film graphics and the clea-
ning recommendation of section 3.2 applies.  To maximise the dirt resistance 
properties of the substrate an annual cleaning is recommended. In unusually 
dirty environments clean more often. The same advises can be used as under 
section 3.2.

Hand Washing Interior Graphics 

1.	 Use a mild liquid detergent and water solution and wash the graphic with a 	
	 soft brush, rag, or sponge.
g Wash thoroughly from the top down.
g Avoid abrading the graphic by unnecessary scrubbing. 
2. 	Wipe the graphic with a water-soaked brush, rag or sponge to wash away 	
	 the detergent and dirt. 
3.  Dry the graphic with clean toweling. 
4.  Refer to Removing Difficult Contaminants, above, if necessary.  

Removal of Difficult Contaminants 

Most dirt can be removed/washed by the methods mentioned above. However,
some dirt (particles) may stick to the graphics surface persistently. Typical stub-
born dirt includes diesel oil spills, tar or other road dust (salt, rubber etc). 
Generally, these require stronger means to remove. 

Most of these dirt spots can be removed, using cloth, soaked in mild solvents 
such as white spirit and heptane. Thick, persisting dirt particles may firstly be 
removed with a soft, non damaging scraper, followed by a wipe with a soaked 
cloth wiping. 

After the successful removal of such stains, always wash areas with water and 
detergent. As stronger dirt removers such as solvents may damage a (printed!) 
graphic or even the paint surface, we recommend to test in an inconspicuous 
area of the graphic prior to clean-ing the full graphic. 

Graphic Repair 

Sometimes graphic damage can be repaired; however, repaired graphics are not 
warranted. These procedures are for information only.
  

Plastics
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As a basic principle, glass has to be cleaned continuously. The frequency is 	
corresponding to the degree of pollution.  

Stickers, duct tape residues, cork distance plates have to be removed directly 
after installation. Remaining residues can be removed best with a smooth clean 
cloth, moistened with petroleum ether.

4	 Glass

Glas
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Contact

Contact / Web
Kubald GmbH

Kubald Allee 2 · 31535 Neustadt · Germany 

Tel. +49 5032 896-0 · Fax +49 5032 896-999

sales (at) kubald.com
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